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There were a total of 66 patients seen at the NeuroHealth Center in 2007.   Of these 36 
(55%) were new patients.  The type and breakdown of therapy sessions per patient are 
as follows: 

PT sessions   -    694             
Average number of PT visits per patient   -   16.1   

 
OT sessions   -   459            

Average number of OT visits per patient   -   12.0 
 
ST sessions  -   317            

Average number of ST visits per patient   -    9.3 
 
Social service sessions   -   129     

Average number of social service visits    -    1.9 
 
A total of 49 (74%) of these patients were discharged from the NeuroHealth Center for 
reasons listed below. 

Goals Met/mostly met            51% (25) 
Moved from area     4% (2) 
Obtained insurance     6% (3) 
Did not continue               33% (16) 
Additional other illness    2% (1) 
Additional CVA     4% (2) 

 
Goals met for those discharged in 2007   

       20%      40%       60%      80%      100% 
PT      3      1        7        5        11 
OT      8      1         8         0         9 
ST      6      3         3         2         12 
 
Patient Satisfaction 
Patient satisfaction questionnaires are distributed to patients being seen at the CNI 
NeuroHealth Center.   Score range is from 1 (completely dissatisfied) to 5 (completely 
satisfied). 

Overall satisfaction         100% (5/5)        
Outcome Hoped for     98% (4.9/5) 
Match Expectations         99% (4.95/5) 
Availability of staff       99% (4.95/5) 
Compared to Elsewhere        98% (4.9/5) 
Recommend NeuroHealth Center to others       100% (5/5) 
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	Patient satisfaction questionnaires are distributed to all patients being seen at the CNI Center for Brain and Spinal Tumors.  Score range is from 1 (completely dissatisfied) to 5 (completely satisfied).  Satisfaction remains high from 2005-2007 in several areas. 
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	Patient satisfaction questionnaires are distributed to all patients being seen at the CNI Epilepsy Center.  Score range is from 1 (completely dissatisfied) to 5 (completely satisfied).  
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